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Supplementing FCC COVID-19 Telehealth Grant Application

Many FCC COVID-19 Telehealth Grant applicants have contacted us since November 9" regarding supplementing their
applications for Phase Il of Round II. Unfortunately, there has been great confusion. Please allow this document to bring
the process (I hope) down to “kindergarten” in order for ALL applicants to supplement their scores properly and place
them in the best position to receive a potential grant award from the FCC.

The first item of note is that YOU DO NOT HAVE TO SUPPLEMENT YOUR FCC TELEHEALTH GRANT

assigned to your organization as listed in the FCC's “Intent to Deny” correspondence.

If you wish to supplement your application, we will start with the original “Round 2 Evaluation Metrics” chart below:

Round 2 Evaluation Metrics

Factor Information Required Points
Hardest Hit Area Applicants must provide health care Upto 15
provider county
Applicants must provide health care
Low-Income Area provider physical address and county Upto 15
Round 1 Unfunded Applicants must provide unique 15
Applicant application number from Round 1'*’
Applicants must provide physical address
. . and/or provide supporting documentation
Tribal Community to verify Indian Health Service or Tribal 15
affiliation
" . Applicants must provide proof of Critical
Critical Access Hospital Access Hospital certification 10
Applicants must (1) provide proof of
Federally Qualified Health Federally Qualified Health Center
Center / Federally Qualified certification, or (2) demonstrate
Health Center Look-Alike / qualification as a Federally Qualified 10
Disproportionate Share Health Center Look-Alike, or (3)
Hospital demonstrate qualification as a
Disproportionate Share Hospital
Healthcare Provider App‘hcants must provide Healthcare
Provider Shortage Area ID number or Upto 10
Shortage Area .
health care provider county
Applicants must certify, under penalty of
Round 2 New Applicant perjury, that the applicant has not 5
previously applied for Program funding
Rural County Applicants mu_st provide health care 5
provider county




Let's go through the easy questions:

& Round 1 Unfunded Applicant
o Did your organization apply in Round 1 of the FCC Telehealth Grant in the Spring/Summer of 2020
and were you awarded nothing?
YES = 15 points
NO = 0 points
How many points are listed on your “FCC Intent to Deny” correspondence?
Is this correct?
If not, you will need to supplement the FCC Telehealth Grant application.

O O 00O

& Round 2 New Applicant
o Did your organization apply in Round 1?
YES = 0 points
NO =5 points
How many points are listed on your “FCC Intent to Deny” correspondence?
Is this correct?
If not, you will need to supplement the FCC Telehealth Grant application.

O O0OO0OO0Oo



& Critical Access Hospital
0 Is your organization a Critical Access Hospital?
YES = 10 points
NO = 0 points
How many points are listed on your “FCC Intent to Deny” correspondence?
Is this correct?
If not, you will need to supplement the FCC Telehealth Grant application.
If you're not sure of your organization’s status, then click here:

O 0O O0OO0OO0Oo

Critical Access Hospital Locations List | Flex Monitoring Team

Simply fill in the respective fields and click “Go” to confirm your organization’s status.

& Federally Qualified Health Center (FQHC) or Disproportionate Share Hospital (DSH)
0 Is your organization an FQHC or DSH?

YES = 10 points

NO = 0 points

How many points are listed on your “FCC Intent to Deny” correspondence?

Is this correct?

If not, you will need to supplement the FCC Telehealth Grant application.

O O O0OO0Oo


https://www.flexmonitoring.org/critical-access-hospital-locations-list

& Tribal Community

(0]

(o}
(o}
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Is your organization a Tribal Community (Indian Health Service or Tribal affiliation)?

YES = 15 points

NO = 0 points

To determine if your organization is on an eligible tribal land, an overall map can be found here:

fcc_tribal lands map.pdf (usac.org)

How many points are listed on your “FCC Intent to Deny” correspondence?
Is this correct?
If not, you will need to supplement the FCC Telehealth Grant application.

& Health Care Provider Shortage Area (HPSA)

(o}
(o}
(o}

If your organizations’ HPSA score is between 1-12, then add 5 points
If your organizations’ HPSA score is between 13-25, then add 10 points
To determine your organization’s HPSA score, click here:

HPSA Find (hrsa.gov)



https://www.usac.org/wp-content/uploads/lifeline/documents/tribal/fcc_tribal_lands_map.pdf
https://data.hrsa.gov/tools/shortage-area/hpsa-find

Select your organization’s State:



Select your organization’s County:



Click “Submit:

Locate your organization’s name:



Locate your organization’'s “HPSA Score”:

If your organizations’ HPSA score is between 1-12, then add 5 points

If your organizations’ HPSA score is between 13-25, then add 10 points
How many points are listed on your “FCC Intent to Deny” correspondence?
Is this correct?

If not, you will need to supplement the FCC Telehealth Grant application.

O O 00O



@ Rural County
0 Is your organization located in a Rural County?

0 YES =5 points
0 NO =0 points
o0 To determine if your organization is located in a rural County, click here:

Eligible Rural Areas Search - Rural Health Care - USAC.org

oL
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About USAC E-rate Rural Health Care Lifeline High Cost Service Providers

USAC | Rural Health Care | Eligible Rural Areas Search

ELIGIBLE RURAL AREAS SEARCH

Complete the following steps to determine if your organization is located in a rural area for RHC Program eligibility. For further instructions, watch the How to
Determine Rurality video. Note: This tool was updated on 8/18/14 to reflect the FCC's new Rural Areas List Order (DA 14-1042 =), For more information about
the update, see the Latest News article about the update.

Find Your State and County:

1. Select your state in the drop-down menu below and click the "Search"” button.
2. Alist of all counties for that state will display in alphabetical order.

3. The "Rural Eligibility" column will identify if your county is urban, rural, or partly rural.

a. If a county is partly rural, census tract codes for the parts of that county that are rural will be listed. A tract code is a number given to & county or
subsection of a county, and is used to provide statistical information related to the census. If your county is parily rural, read the instructions below
to determine your census tract number.

Select a State| 4] Search > |

Determine Your County's Census Tract Number or BNA:

To determine your county's census tract number, you can call your regional census bureau office for assistance, or visit the Texas A&M website to use their
geocode location tool. As of July 2013, the RHC Program is using this tool instead of the FFIEC website.

1. Type in your organization's street address (do not enter a P.O. Box).

2. Select "TwoThousandTen" from the "Year of Census" drop down menu.

3. Click the "Geocode" button.

4. Write down the "Census Tract” number displayed under the "Best Geocode Output Census Values" box.

5. Compare this number to the census tract codes displayed in the RHC Eligible Rural Areas Search tool results for your state and county. If your census
tract code is listed for your county, your site is eligible as rural. If you have any guestions, email the RHC Help Desk or call us at (800) 453-1546.


https://apps.usac.org/rhc/tools/Rural/search/search.asp

Select your organization’s State:

ELIGIBLE RURAL AREAS SEARCH

Complete the following steps to determine if your organization is located in a rural area for RHC Program eligibility. For further instructions, watch the How to
Determine Rurality video. Note: This tool was updated on 8/18/14 to reflect the FCC's new Rural Areas List Order (DA 14-1042 = ). For more information about

the update, see the Latest News article about the update.

Find Your State and County:

1. Select your state in the drop-down menu bel click the "Search" button.

2. Alist of all counties for that state will in alphabetical order.

ntify if your county is urban, rural, or partly rural.

, census tract codes for the parts of that county that are rural will be listed. A tract code is a number given to a county or
nty, and is used to provide statistical information related to the census. If your county is partly rural, read the instructions below
our census tract number.

Select a State: [ Search |

Determine Yc- Is Tract Number or BNA:

3. The "Rural Eligibility" column

a. If a county is part
subsection

To determine yo Alabama number, you can call your regional census bureau office for assistance, or visit the Texas A&M website to use their
geocode locatiol 1e RHC Program is using this tool instead of the FFIEC website.
Alaska
1. Type in your Iress (do not enter a P.O. Box).
2. Select *TwoT ANzona Year of Census” drop down menu.

3. Click the "Ge Arkansas

4. Write down il Calform er displayed under the "Best Geocode Output Census Values" box.
alifornia
5. Compare thig ract codes displayed in the RHC Eligible Rural Areas Search tool results for your state and county. If your census
tract code is ' Colorado ur site is eligible as rural. If you have any questions, email the RHC Help Desk ar call us at (800) 453-1546.
Please MNote: Se Connecticut &M tool are limited to 15 searches per IP address. If you plan to conduct more than 15 searches from a single IP
address, you wil 2 site.
Delaware
District of Columbia
Florida
Georgia
© 1997-2021, Company, All Rights Reserved. Privacy Page | Website Feedback

Hawaii



Click “Search™:

ELIGIBLE RURAL AREAS SEARCH

Complete the following steps to determine if your organization is located in a rural area for RHC Program eligibility. For further instructions, watch the How to

Determine Rurality video. Note: This tool was updated on 8/18/14 to reflect the FCC's new Rural Areas List Order (DA 14-1042 ™ ). For more information about
the update, see the Latest News article about the update.

Find Your State and County:

1. Select your state in the drop-down menu below and click the "Search”

2. Alist of all counties for that state will display in alphabetical order,

3. The "Rural Eligibility" column will identify if your county is uggg, rural, or partly rural.

a. If a county is partly rural, census tract codes for tjg
subsection of a county, and is used to provjdg
to determine your census tract number.

Selecta State: [Flonida M| Search 12

arts of that county that are rural will be listed. A tract code is a number given to a county or
Btistical information related to the census. If your county is partly rural, read the instructions below

Determine Your County's Census Tract Number or BNA:

To determine your county's census tract number, you can call your regional census bureau office for assistance, or visit the Texas A&M website to use their
geocode location tool. As of July 2013, the RHC Program is using this tool instead of the FFIEC website.

1. Type in your organization's street address (do not enter a P.O. Box).

2. Select "TwoThousandTen" from the "Year of Census” drop down menu.

3. Click the "Geocode" button.

4. Write down the "Census Tract” number displayed under the "Best Geocode Oufput Census Values" box.

5. Compare this number to the census tract codes displayed in the RHC Eligible Rural Areas Search tool results for your state and county. If your census
tract code is listed for your county. your site is eligible as rural. If you have any guestions, email the RHC Help Desk or call us at (800) 453-1546.

Please Note: Searches with the Texas A&M tool are limited to 15 searches per IP address. If you plan to conduct more than 15 searches from a single 1P
address, you will need to register with the site.



Locate your organization’s County:



Confirm “Rural Eligibility”:

0 How many points are listed on your “FCC Intent to Deny” correspondence?
o0 Is this correct?
o If not, you will need to supplement the FCC Telehealth Grant application.



@ Low-Income Area

0 Is your organization located in a low-income area?

0 This question has a couple data points that can be reviewed in order to determine low-income status.

o0 Applications that demonstrate greater than or equal to the median poverty level of SAIPE (13.5%) OR
Census Tract (11.4%), but less than the 75th percentile, add 7 points

0 Applications that demonstrate greater than or equal to 75th percentile of poverty SAIPE (17.5%) OR
Census Tract (19.8%), add 15 points

o Start your determination of median poverty level for your organization's location by clicking here:

SAIPE (census.gov)



https://www.census.gov/data-tools/demo/saipe/#/?map_geoSelector=aa_c

Filter by State:






Then filter by County:



Hover over the County to determine your Organization’s County poverty rate:

Census data can also be used by clicking here and using similar filters:

Census - Table Results

0 How many points are listed on your “FCC Intent to Deny” correspondence?
0 s this correct?
o If not, you will need to supplement the FCC Telehealth Grant application.


https://data.census.gov/cedsci/table?q=poverty&tid=ACSST1Y2019.S1701&hidePreview=true

& Hardest Hit Area
o If your organization received 15 points (“Sustained Hotspot”) then you can skip this item since you
already have the maximum points available. If not, use this section to determine if your organization is
considered a “Hotspot” (add 7 points) or a “Sustained Hotspot” (add 15 points)

Access report HERE:

https://healthdata.gov/Health/COVID-19-Community-Profile-Report/ggxm-d9w9



https://beta.healthdata.gov/Health/COVID-19-Community-Profile-Report/gqxm-d9w9

Scroll down until you see the list of “attachments”:



Click on the MOST RECENT attachment in .xIsx (MS Excel) format, download, and open the Excel file (NOTE: It will
probably be named Community Profile_Report_ 20211118 Public.xlsx):

You'll see this (with the probable date of 11.18.2021 since the reports from the prior date are posted and you'll be
performing this task on November 19, 2021):



Select the tab at the bottom of the Excel spreadsheet file with states, “Counties”:

Search for the County that your Health Care Provider (HCP) is located in (there are various search methods for Windows,
Mac, iOS, Android, etc...).

Once you have found your HCP’s County, select the row:



Use the bottom scroll bar to scroll on your selected row to the right:

Stop at the BLUE section which states, “CASES/DEATHS: OTHER METRICS”:



Look down the column labeled, “Area of Concern Category” to your highlighted row with your HCP’s County name:

This is your current “Hardest Hit Area” designation:



If the designation is “Hotspot” you are entitled to receive 7 points. If the designation is “Sustained Hotspot” you are
entitled to receive 15 points.

0 How many points are listed on your “FCC Intent to Deny” correspondence?
o0 Is this correct?
o If not, you will need to supplement the FCC Telehealth Grant application.

If vour point value has increased, you must now log in to your FCC application and supplement the application

Log In to the FCC Application Portal HERE:
FCC User Sign-in | Federal Communications Commission

In order to claim application evaluation points for a metric that they did not claim on their
initial application, applicants must enter:

The metric or metrics for which they wish to receive points, in the “Applicant Response”
box. In the image below, the applicant is claiming additional points for being located (1)
on Tribal land and (2) in a sustained hotspot, as indicated by the green arrows.

The additional points the applicant is claiming, in the “Adjustment Claim” box. In the
image below, the applicant is claiming 30 addition points, with 15 for being located on
Tribal lands and 15 for being located in a sustained hotspot, as indicated by the red
rectangle.

Any information necessary to verify the applicant’s claim in the “Applicant Response”
box. In the image below, the applicant would submit, at a minimum, the names and
addresses of the eligible HCPs which the applicant is using to claim the relevant metric
points. Applicants may also submit attachments using the paperclip icon, as indicated by
the blue circle. Applicants should include the name of the metric(s) requested in the title
of any new supporting attachments and describe the purpose of the attachments in the
“Applicant Response” box.


https://www.fcc.gov/licensing-databases/fcc-user-login?fromURI=https%3A%2F%2Ffcc-ext.okta.com%2Fapp%2Fservicenow_ud%2Fexkfhf7wsY5PvdJv4296%2Fsso%2Fsaml%3FSAMLRequest%3DnVNhb9owEP0rkb%252BTkBBoagESA01j6roIskrbl8nYl2I1sTOfE%252Bi%252FnxPSQqUVTZX8wfK9u3vv3XmKrCyiii5qu1cb%252BFMDWu9YFgrpKTIjtVFUM5RIFSsBqeV0u%252Fh2RyN%252FSCujrea6IN4CEYyVWi21wroEswXTSA4%252FNnczsre2QhoEOecuQ%252Fh4iil96G%252Foc10GijUVewRfaOKtHBGpWFvxTf4AjtbXT5Z1GayqgnOx37UI4PiU7%252FObA%252F4cp4342sTR7SRA1EErh3ifteHQiZ2RnBUIxFuvZmR7v%252BQi3I0SwUbRJIn5bpLwsUhuWZQkw%252BEkDmMHxJQhygbOqYg1rBVapuyMRMMoHITujLMwpvGIhjd%252BEoe%252FiJf2Nn2SSkj1eN3T3QmE9EuWpYP0%252BzbrCjRSgLl36A%252FZ%252BQAGOytdBzKfdrOlHX1zOe7rzNjLjMn8%252FyhMg8tGfduKtirWq1QXkj97i6LQh6UBZp0ya2rohlQy%252Bz6X0A%252B7FykGeQelUDJZLIQwgEiC10b9QoPoJu4207rt8Za6rJiR2NoBR8btqyGXsGXh5G4g%252F5A9V2Gc8ra2e2736aCNaPcDuOOZGaaw0sa%252BOPcvRvM%252B%252BI6%252Bc%252FjyU8%252F%252FAg%253D%253D%26RelayState%3Dhttps%253A%252F%252Ffccprod.servicenowservices.com%252Fnavpage.do

